USER MANUAL

ICAM-WHD-02 e

MANUEL DESCRIPTIF
Q :

PYKOBOMACTBO MNOJIb3OBATENA

KEPIBHULITBO KOPUCTYBAYA
INSTRUKCJA OBSLUGI
v"

\GEMBIRD®

HD SMART WIFI CAMERA

HD SMART WIFI IP-CAM

SMART HD WIFI CAMERA
CAMESCOPE NUMERIQUE HD + WIFI
WIFI CMAPT-KAMEPA, 720P

WIFI CMAPT-KAMEPA, 720P

WIFI HD SMART KAMERA



\ ® ICAM-WHD-02
QGJEMB/RD HD SMART WIFI CAMERA

Features

e HD 720p indoor WiFi IP-camera with built-in microphone

e WiFi function - easily connect the camera to your network via your
smartphone or tablet

e Free mobile apps allow you to monitor your camera from all over the
world via internet

¢ Includes camera control software for Windows

e Motion detection and alarm alerts by e-mail

e Place it on any flat surface, or easily mount it to a wall or ceiling

Specifications

e InterfacesWiFi: 802.11 b/g/n

e Image sensor: 1/4" CMOS 1 Mega pixels, 3.6 mm lens system, F =
2.0; 75 degrees angle of view

e Video resolution: 30 fps at 1280 x 720, 640 x 360, 320 x 180

e Video format: H.264/MJPEG

e Sound SNR: 48 dB

e Electronic shutter speed: 1/50 - 1/100000 second
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e Web-protocols supported: SMTP, DHCP, UPNP, NTP, RTSP, ONVIF
e Built-in speaker

e Built-in IR backlight and IR-CUT filter

e  MicroSD card up to 64 GB supported

e Power consumption: 5 VDC up to 1 A, no battery inside

e AC power adapter: 100 - 240 V AC input, 5V DC outputupto 1 A

e Dimensions: 70 x 70 x 110 mm

e Weight: 0.2 kg

e Operating conditions: -10 - 50 Celsius degrees at 10-85% humidity

e FORINDOOR USE ONLY

EAL| (€] [a| | & e
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INTRODUCTION.

Thank you for purchasing the ICAM-WHD-02 HD smart WiFi camera!
This manual will explain how you can connect the camera to the internet in a
few easy steps. Once connected, you can view/monitor the video feed

anywhere in the world, via your smartphone, tablet or PC.
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CAMERA OVERVIEW AND SETTING UP.

.................... Reset & WPS/QSS

You can place this HD smart WiFi camera on the desktop or fix it on
the wall or ceiling.

Use on desktop : '

Just put camera on the desk and adjust the
view angle to your preference.

Mounting on the wall: B S S

The bracket consists of 2 parts. Use a flat screwdriver to carefully
remove the bottom mounting plate from the camera base. Fix the mounting
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plate to the wall or ceiling with appropriate screws/plugs. Then click the
camera base onto the fixed mounting plate on the wall. Adjust the view angle
to your preference and you’re done!

Connect the included power adapter to the camera to power up the
camera. When you see the blue LED blinking, it means camera is ready for
setup. (LED will burn continuously after camera wifi setup is complete)

CONNECTING IP CAMERA TO WIFI AND INSTALLING AND USING THE
MOBILE APP

GEMBIRD EUROPE B.V.  http://www.gembird.eu 6
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INSTALLING APP:

1. Open the Apple App store or Google Play store on your phone/tablet
and search for “iVIEW PRO”. Download and install the iVIEW PRO app
on your phone or tablet.

APP REGISTRATION AND LOGIN:

2. When you open the app for the first time, you have to two options. Either
to create a personal user account and register with your email, or to
jump right in and use the app anonymous (no registration). (if you want
to use the camera on several devices, it is advised to register it on a
user account. For the anonymous login, just push the anonymous login
button (door). For the account registration option, follow the following 4
easy steps.

II. Input your email address and

I. Open your app on the phone and create password

click on “Register”.
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Login
Forget password
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g Immediately register
English
lll. Enter the random code (case IV. now login with your email
sensitive) and press “register”. address and password



Congratulations, you've

registered successfully!

Confirmed
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CONNECTING THE IP CAMERA TO WIFI:

3. Now please power the camera on with power adapter. Make sure your
phone WiFi is turned on. The camera now starts up and will start
beeping every other second. Follow next steps to connect camera to wifi.

I. Press “+” to connect the camera Il. Three ways for connecting, Smart
and add it to the device list. link manual add and via QR code.

No SIM = 13:22

Device list

Smartlink
It's still empty! You _need to add equip |
ment to watch the video. Get started n Ad d manua | |y
Add networked
Scan
scan the QR C
dd P
e @ B8 A4
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4. Now press the plus (+) sign in the top right corner of the screen to add a
camera to the app camera list.

5. There are two ways for connecting your camera:
I.  Smartlink
II. Add manually.
lll. QR code scan (only if QR code is present on your camera)

Easiest is the Smartlink option. To use this, put the phone near the camera.
Listen carefully, the Smartlink option only works when the camera is beeping
every other second. This beeping means the camera can be paired to your
wifi network. If this is not the case, please try to reset the camera with a pin
via the reset button at the bottom of the camera.

The Manual Add option is only suitable to add cameras that are already
connected to wifi. If this is not the case, please use the Smartlink option.

The QR code scanning option is only available when a sticker with QR code
is present on your camera. If there is no sticker, the QR code option is not
available.

Please follow the steps on the next pages to connect the camera to your wifi
network via the Smartlink option.
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|. Press “connect via wifi” button

No SIM = 13:22

< Access way

= @

Connect via WiFi

Il. Enter the password of your wifi
network

< Ready for connecting
WiFi

Camera needs to connect...

Not support 5G network

Your WiFi network name

]
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lI. If you hear the camera beeping,
continue by pressing blue button. (Not
beeping? Reset camera first)

V. Turn up the volume of your
phone/tablet and click ‘next’

NoSIM & 13:27 48% W ) No SIM & 13:27 A8% @
< Ready for connecting < Ready for connecting
WiFi WiFi
When camera is ready Please turn louder handse...
it releases prompt tone for... Keep a 30cm distance aw...
///C)\
/ N
[ [ N
‘ \<( ) /)
\ | \\://<
/ ~__ ~
: N )
N

No connection cue tone?

Next step
Hear connection cue tone
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V. You will now hear sonic connection VI. When connected, you can name
tone sequence from phone. Please your camera and enter the camera
wait... password (123). Click ‘save’.

No SIM = 13:27 No SIM = 13:45 45% @)

< Connecting < Perfecting information save

1D xxxxxxX

&

96s

Password:xxx

Connecting...
please wait patiently. It's going to succeed.
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Adding camera manually:

If your camera is already connected to your home wifi (online camera) and
you want to add it to the iVIEW PRO app on your second phone/tablet, you
can add it manually. For this, you need the camera ID number and its
password. The ID number is written on a sticker on the camera itself. The
NoSIM = 15:38 Zan  default password is 123, but if you changed this

/

< Add networked device password, you should use the camera’s current
personal password to add it.

In the ‘Device name” field you can type any
name you like, e.g. ‘Living room cam1”.

Click ‘Save’ to add the camera to your device
list.

GEMBIRD EUROPE B.V.  http://www.gembird.eu 15
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HOW TO USE THE APP / VIEW CAMERA VIDEO FEED:

Function and button overview:

Portrait Full screen
. . o
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CoNOOOR~WN =

Mute button

Enable full screen mode
Toggle alarm mode
Microphone button (hold to talk)
Snapshot button

Settings menu button

Video quality settings

Toggle alarm mode

Mute button

. Microphone

. Snapshot button

. Live video feed from camera
. Exit camera

. Exit full screen mode
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20:18

Device setting

Cam1
£ Device information — 1
(&) Time setting _ 2
i Media setting - 3
o Safety setting — 4
[ Metwork setting — 5
o Alarm setting — b
w0 Video recording setting — 7
& Check device update - a
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Check device information (e.g. device ID number) and change camera

1. Device information
name.
2. Time settings.

NoSIM = 20:19

<

Time setting

Time setting

2016 4 19 18

2017 1 5 20 19

2018 2 6 21 20
Application

Time zone setting

uTco

UTC +1

UTC +2

Application

The camera should show the right time
automatically. If not, you can also set it
manually. First set the correct time zone
(for NL, DE, FR, BE, CZ set time zone to
UTC+1) and press ‘application’ in the
Time zone setting area. Then check if
time and date are correct and press
‘application’ in the Time setting area.
Time should now be correctly set.
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3.

<

Media settings

Mo @ 2ol d Here you can setup video format (set to
Media setting PAL for EU), device volume and also

invert the camera image. This is

Video format required when the camera is mounted

upside down on e.g. a ceiling.

@®vraL ONnTsc

Sound volume

Picture inversion k/
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4. Safety settings

20:19 8 The default password for your

Safety setting camera is 123. This is a very weak

standard password. It is highly

recommended to change it to a

Set administor stronger personal password. The

password administrator password gives

access to all camera functions. You

can also set a separate Guest

Set guest password password for viewing only (no
administrator rights).

5. Network settings

2L08 d You can switch between wired and
Network setting wifi connection method here.

Network type

@Wired

Qwiri
WIFI list
H368N9405P 8 =
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6.

<

No SIM = 20:20

Alarm settings

Alarm setting

Receive warning message

Alarm sending
account number

Alarm mailbox

Motion detection

low

Buzzer

Not bound

A/

high

Here you can setup motion detection
and alarm messages.

Enable “receive warning message”
to receive push message alarm
notifications on your phone/tablet.

If you enable motion detection, you
can set the sensitivity by moving the
slider to lower or higher level.

You can also enable an alarm
buzzer (siren) which will sound from
the camera when motion is detected.
The buzzer duration can be set to
1/3/5 minutes.

The camera also is able to send
alarm notification by email. On the
next page the email settings are
explained.
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6.1 Email settings
21:29

58% Wl

Mailbox binding Save

Mailbox: your email

Password: seeese

@yahoo.com

@yahoo.com

@gmail.com

@outlook.com

®@hotmail.com

If you press the “Alarm mailbox” option,
the email settings screen appears. Here
you can setup your email account
information to enable the camera to send
you an email message in case of an
alarm detection. The email message will
be just a short message to notify you of
the alarm and it will have a snapshot
attached. The camera supports the most
used email services like Gmail, Outlook,
yahoo, etc. IT is also possible to setup
your email settings manually, but not
every private email provider supports this.

TIP: if your private email provider's mail
(SMTP) server does not accept mail sent
from this camera, you can always setup a
free email account from one of the above
mentioned providers and have the emails
from this free account automatically
forwarded to you private email address.

GEMBIRD EUROPE B.V.  http://www.gembird.eu
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<

20:21

7. Recording settings
No SIM =

72% o)

Video recording setting

Record mode

O Manual video recording

O Alarm record

@ Timed video recording

Planned time

Hour

0

1

Application

Min

Hour

23

Min

Setup recording settings to manual,
alarm-triggered or scheduled
recording.

To use the recording function, a
micro SD card must be inserted into
the camera.

If you select the timed video
recording option, the camera will
record automatically on the
predefined time-period. When the
SD card is full, it will automatically
overwrite the oldest recordings.

If you select the alarm recording
option, the camera will only record
when motion is detected. The
recording will be either 1, 2 or 3
minutes in duration.

GEMBIRD EUROPE B.V.  http://www.gembird.eu
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USING PC SOFTWARE:

This camera can be used together with the CMS camera software. You can
download this software from our website, www.gembird.nl. With the CMS
software package, you can monitor the live feed of multiple cameras on your
PC. Follow below steps to install the software and set it up for first use.

1. Downloading the software to the PC from the camera’s product page
on www.gembird.nl

2. |Install the software onto your PC. Follow the directions on your
screen.

3. Start the software and login.

a. There are two ways to login to the CMS software, select
"remote login" if you registered your camera(s) to your
personal account. This is the same account that you
registered on your phone/tablet in the iVIEW PRO app. If
you have created this account before, there is no need to
register again.

b. Select “Log on locally” to login without user account. The
default login credentials are:

Login: admin
password: 00000000
4. Now you can add your camera to the CMS software.
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All brands and logos are registered trademarks of their respective owners



\ ® ICAM-WHD-02
Q%EMB/RD HD SMART WIFI CAMERA

On the left side of the "CMS" software interface, there is a * button. Click
this button to add a camera to the software. A list will be shown with all
available cameras within your network. Select the camera you want to add,
enter the device name, ID and password and click ok.

Emsl U

J=dh

ok ¥ (= (4 ¥ [ 0L
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Select a device from LAM

NO. Type 3CID P Versic
001 IPC 1370682  192.168.0....  13.0.0 o 0
Device Password
/
Device Mame
Group Name Device List
oK Quit

4 .Device monitor in the PC.

Open CMS software, right click device name -) start monitor, as the
following picture:

5 .The video setting in PC.

1) Video: this device (this setting can allow you to) can store the video in the
computer's hard disk, right click on the monitor screen, select "start video"

2) Playback: this device (this setting can allow you to) can playback the
video from computer, open the CMS software, click on "playback" button,
user can find the playback files according to the date, then play it directly,
( this function need to work with SD card inset in camera)

GEMBIRD EUROPE B.V.  http://www.gembird.eu
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FAQ

Q: How to restore the factory default settings?

A: There is one small hole at the bottom of the camera. Press the small reset button
inside with until you hear a sound like "drawing a sword”. This sound means that the
reset was successful.

Q: Failure when adding devices

A: Please check that if the camera and the phone are in the same LAN.

If the camera and the phone aren’t in the same LAN, users should use ID number

to manually add the camera.

Q: When trying to watch camera live feed, is says password is wrong.

A: Please check if the remote access password is right or not, the password set up
when adding the camera. If it is wrong, please select "edit" in the entry list of the
camera and set up a remote access password again.

If you forget the remote access password of the camera, you can press “Reset”
and the device will restore the factory default setting. When you add the camera in
the first time, you need to set up a new password. Otherwise, you cannot continue
the remote access.

Q: It shows that devices offline in the devices list.

A: Please check that if camera is connected to the internet.
Q: When video playback, the video files cannot be found.
A: Please check if SD card is damaged.

Please check when the video files are searched and the system time of camera.
Q: The camera can’t connect with WIFI
A: Please check if the password of WIFI is right.

Note: The camera doesn’t support 5GHz networks, please connect the phone with
2.4 GHz WIFI network when setting up the camera.
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4. ONE KEY WIFI CONFIGURATION BY WPS/QSS.

e Power on the camera and wait for about 1 minute, press and hold the
reset button for 3 to 5 seconds and then release it, the LED Status
light will be always ON.

e Click the “WPS/QSS” button on the router, the camera and router will
be configured WiFi by WPS/QSS protocol.

e After configuration successfully, the LED status light on camera will
flash quickly for some seconds, then it will beconnected to router
automatically and LED lights will be always ON.

= @mmmmmm @
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(ENG) Declaration of conformity

This product is tested and complies with the
essential requirements of the laws of member
states concerning RED (2014/53/EU). The CE
declaration can be found under
www.gembird.eu

(NL/BE) Verklaring van overeenstemming

Dit product is getest en voldoet aan alle geldende nationale
en Europese richtlijnen en regelgeving met betrekking tot
RED (2014/53/EU). Dit product heeft een CE-markering en
de bijbehorende CE-verklaring van overeenstemming is
beschikbaar op onze website: www.gembird.eu

(FR/BE) Déclaration de conformité

Le produit est contrdlé et rempli les exigences
des directives nationales et de la directive
RED (2014/53/EU). La conformité CE a été
démontrée et les déclarations
correspondantes sont déposées chez le
fabricant a: www.gembird.eu

(DE) Konformitatserklarung

Dieses Produkt wurde getestet und stimmt mit den
grundlegenden  Anforderungen der Richtlinie RED
(2014/53/EU) (Uberein. Die Konformitatserklarung kann auf
unserer Webseite www.gembird.eu heruntergeladen
werden.

Deklaracja zgodnosci
Ten produkt zostat przetestowany i jest zgodny z zasadniczymi wymaganiami przepiséw ustawowych panstw
cztonkowskich dotyczacych RED (2014/53/EU). Deklaracja CE znajduje sie pod adresem www.gembird.eu

A\
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Waste disposal:

Do not deposit this equipment with the
household waste. Improper disposal can harm
both the environment and human health. For
Information about waste collection facilities for
used electrical and electronic devices, please
contact your city council or an authorized
company for the disposal of electrical and
electronic equipment.

Entsorgungshinweise:
|
|| —

Werfen Sie dieses Gerat nicht in den
Hausmdill. UnsachgemafRe Entsorgung kann
sowohl der Umwelt als auch der menschlichen
Gesundheit schaden. Informationen zu
Sammelstellen fiir Altgerdte erhalten Sie bei
Ihrer Stadtverwaltung oder einer autorisierten
Stelle fur die Entsorgung von Elektro-und
Elektronikgeraten.

Richtlijnen m.b.t. afvalverwerking
| |

Batterijen en accu’s dienen als klein-
chemisch afval afgeleverd te worden bij
toegewezen afvalverzamelpunten (zie
www.afvalgids.nl). U dient ervoor te zorgen
dat de batterijen/accu’s leeg zijn en dus geen
stroom meer kunnen leveren. Let op, de
batterijen/accu’s dienen onbeschadigd
ingeleverd te worden.

Gooi dit product niet weg in uw vuilnisbak. Dit
kan zowel het milieu als de menselijke
gezondheid schade toebrengen. Informatie
over het inleveren van dit product kunt u
inwinnen bij uw gemeentelijke vuilnisdienst of
andere geautoriseerde instelling in uw buurt.

Traitement des déchets:

Ne jetez pas cet appareil dans les déchets
domestiques. Un traitement inapproprié peut
étre dommageable a I'environnement et a la
santé humain.

Vous trouvez des informations sur les centres
de rassemblement des appareils vieux chez
I'administration municipale ou

chez un centre autorisé pour le traitement des
appareils électriques ou électroniques.
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WARRANTY CONDITIONS

GARANTIE BEDINGUNGEN
—
- —

The receipt must clearly list the date of
purchase and the part number, in addition it
should be printed. Keep the receipt for the
entire warranty period since it is required for
all warranty claims. During the warranty period
the defective items will be credited, repaired
or replaced at the manufacturer's expense.
Work carried out under the warranty neither
extends the warranty period nor starts a new
warranty period. The manufacturer reserves
the right to void any warranty claim for
damages or defects due to misuse, abuse or
external impact (falling down, impact, ingress
of water, dust, contamination or break).
Wearing parts (e.g. rechargeable batteries)
are excluded from the warranty. Upon receipt
of the RMA goods, Gembird Europe B.V.
reserves the right to choose between
replacement of defective goods or issuing a
credit note. The credit note amount will always
be calculated on the basis of the current
market value of the defective products

Die Garantie betragt 24 Monate ab
Verkaufsdatum an den Endverbraucher. Das
Kaufdatum und der Geratetyp sind durch eine
maschinell erstellte Kaufquittung zu belegen.
Bitte bewahren Sie Ihren Kaufbeleg daher fiir

die Dauer der Garantie auf, da er

Voraussetzung fur eine eventuelle

Reklamation ist. Innerhalb der Garantiezeit
werden alle Mangel, wahlweise durch den
Hersteller entweder durch Instandsetzung,
Austausch mangelhafter Teile oder im
Austausch, behoben. Die Ausfiihrung der
Garantieleistung bewirkt weder eine
Verlangerung noch einen Neubeginn der
Garantiezeit.

Eine Garantieleistung entfallt fir Schaden
oder Mangel die durch unsachgemalie
Handhabung oder durch duRRere Einwirkung
(Sturz, Schlag, Wasser, Staub,
Verschmutzung oder Bruch) herbeigefiihrt
wurden. Verschleilteile (z.B. Akkus) sind von
der Garantie ausgenommen.

Gembird Europe B.V.
Wittevrouwen 56, 1358CD Almere, The
Netherlands
www.gembird.nl/service
support@gmb.nl

GEMBIRD Deutschland GmbH
Coesterweg 45, 59494 Soest
Deutschland
www.gembird.de
Wenn Sie Hilfe im Umgang mit unseren Produkten
bendtigen, kdnnen Sie uns kostenlos via E-Mail an
support@gembird.de oder Uber unser Hilfe-Forum
erreichen: http://gembird-support.de/

GEMBIRD EUROPE B.V.  http://www.gembird.eu
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GARANTIE VOORWAARDEN

CONDITIONS DE GARANTIE

Op de aankoopbon moeten de aankoopdatum en
productomschrijving duidelijk vermeld staan.
Gelieve de aankoopbon de gehele
garantieperiode te bewaren, deze is ten alle
tijden benodigd voor alle garantie aanspraken.
Tijdens de garantieperiode zullen alle gebreken
verholpen of vervangen worden door de fabrikant
d.m.v. reparatie, omruiling van het defecte
onderdeel of het gehele apparaat. Aanspraken
tijdens de garantieperiode leiden niet tot
verlenging hiervan. Garantieaanspraak vervalt bij
schade of gebreken die ontstaan zijn door
oneigenlijk gebruik, misbruik of invioeden van
buitenaf (vallen, stoten, water, stof, vuil of
breken). Slijtagegevoelige onderdelen (b.v.
batterijen) zijn uitgesloten van garantie. Bij
ontvangst van de RMA goederen behoudt
Gembird zich het recht om te kiezen tussen
vervanging van de defecte waren of het uitgeven
van een kreditnota. Het bedrag van de kreditnota
zal altijd gecalculeerd zijn op basis van de
huidige marktprijs voor het defecte produkt.

Le talon de garantie doit énumérer clairement la date
d'achat et le type d'appareil.

Conservez le regu d'achat pendant toute la durée de la
garantie car elle est nécessaire pour toute réclamation.
Au cours de la période de garantie tous les défauts
doivent étre remplacé aux frais du fabricant, soit par la
réparation ou la remplacement de la piece défectueuse
ou I'ensemble du produit. Les travaux effectués sous
garantie ne prolongent pas la période de garantie ni ne
commencent pas une nouvelle période de garantie.
Le fabricant se réserve le droit d'annuler toute demande
de garantie pour les dommages ou défauts dus a une
mauvaise utilisation, abus ou les effets externes (chute,
choc, pénétration de I'eau, la poussiere, etc..).

Les piéces d'usure (par exemple les piles rechargeables)
sont exclus de la garantie.

Dés réception de la marchandise sous garantie, le SAV
de Gembird Europe BV se réserve le droit de choisir
entre le remplacement des produits défectueux ou de
délivrer un avoir.

Le montant d’avoir sera toujours calculée sur la base de
la valeur actuelle du marché des produits défectueux.

Gembird Europe B.V.

Wittevrouwen 56, 1358CD Almere, The Netherlands
www.gembird.nl/service
helpdesk@gembird.nl
Tel: 0900-GEMBIRD
(€ 0,25 p/m binnen Nederland, exclusief mobiele
telefoonkosten)

Gembird Europe B.V.
Wittevrouwen 56
1358CD Almere, The Netherlands
www.gembird.nl/support
gembird@letmerepair.fr
+33(0) 251 404849
Prix d'appel depuis telephone fixe Pays-Bas : 0.15 euro / min
Prix d'appel depuis telephone mobile / autre pays - selon
operateur

GEMBIRD EUROPE B.V.  http://www.gembird.eu
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FAPAHTUHBIA TANOH
|

YMOBU FAPAHTIMHOIO OGCJTYTOBYBAHHS
|

1. TapaHTWilHoe obcnyxuBaHve npefoCTaBnseTcs B TeyeHue
CpoKa rapaHTiu, NPy HanuU4uK NPaBUNBHO U YETKO 3amnOSHEHHOTo
rapaHTUAHOTO TanoHa, W W3Oenus B NONHOM  KOMMMeKTaLuu.
CepuitHblii HOMEP M MoAenb U3Aenus AOSHKHbI COOTBETCTBOBATH
yKa3aHHbIM B rapaHTUItHOM TarioHe.

2. MapaHTuUitHoe obcnyxuBaHue npeacTasnseT coboit GecrnnaTHoe
ycTpaHeHWe BCex Hernonaaok (PEMOHT), UNK 3aMeHy u3fenus Ha
HOBOE (aHanormyHoe).

3. TapaHTMs He pacrpocTpaHsieTcsi —Ha
BbI3BaHHbIE CMEeAYOLLMMU NPUYMHAMM:

* MCNONb30BaHUE U3ZENNS HE NO HAa3HAYEeHMIO.
* HapyLUeHWe YCIOBUIA SKCTnyaTaLuu, XpaHEeHWst Win nepeBosku
V3Aenus, KOTOpble ykasaHbl B HACTOSILLEN NHCTPYKLMM.

* NOAKMIOYEHNE HECTAHAAPTHBIX UM HEUCTIPABHBIX NEPUPEPUIHBIX
YCTPOWCTB, akceccyapos.

*  MexaHuyeckue MOBPEXAEHUs, MonajaHue BHYTPb W3fenus
NOCTOPOHHUX NPEAMETOB, BELECTB, XKUAKOCTEN, HACEKOMBbIX.

* PEMOHT N3Aenns He YNONHOMOYEHHLIMI Ha TO NIULAMM.

4. KOMNMeKkTHOCTb W BHEWHWA BWA W3AENUS NPOBEPSAIOTCS
MokynaTenem mpu nonyyeHun ToBapa B MPUCYTCTBUM MepcoHana
1pMmbI.

MocnenpopaxHble  NpeTeHsu  no
BHELLHEMY BUAY He MPUHUMAIOTCS.

HeucnpasHOCTH,

YKOMNNEKTOBAHHOCTU n

HavmeHoBaHve usgenus:

Mogenb

CepwiiHblii HOmep

Cpok rapaHTum

[aTta npopaxm « » 20 roaa

dupma-npoaaseLy:
Apnpec 1 TenedoH dhupmbl-npogasua:

M.M. C ycnoBusiMn rapaHTUM O3HAaKOMIIEH U COrMaceH:

Mpopasew: Mokynatenb:

1. TlapaHTilHe 06CnyroByBaHHS HAAAETbCS MPOTATOM TEPMiHY
rapaHTii, Npu HasBHOCTI [a@paHTINHOro TanoHy, 3anoBHEHOMo
HaneXHUM YMHOM, Ta BUpPOGY B MOBHIl KOMMMeKTaLi.

2. TapaHTiiHe o6cnyroByBaHHS He NiATPUMYETbCH B pasi
nopyLUeHHs npasun ekcnnyatauji, 36epiraHHs abo nepeBeseHHs
BMpo6y, Lo 3a3HaueHi B iHCTPYKLIi No ekcnnyaTauii BUpo6y.

3. MapaHTiiiHe 06CnyroByBaHHA CKaCOBYETLCS y BUNaAKax:

- HasiBHOCTi MeXaHi4HUX MoLWKompkeHb abo cniaiB CTOPOHHLOrO
BTPYYaHHSI;

- TMOLWKOMKEHHA BUKIMKaHI CTUXIMHUM nuxom abo  HewacHum
BUANAAKOM, BKIOYalouM i Gnuckasky, MOTPannsiHHAM y BUPIG
CTOPOHHIX NpeaMeTiB, piavH, KoMax, ToLLO;

- MOLWKOMKEHHS BUKIUKaHI 3acTocyBaHHAM abo MiaKIoYeHHSM

HecTaHgapTHUX abo HecnpaBHUX nepudepitHuX  MPUCTPOIB,
akcecyapis;
4. lapaHTis He NOLWMPIOETLCS Ha BUTPATHI MaTepiany Ta 4oAAaTKOBI
akcecyapu;

3 rapaHTiiiHUM1 YyMOBaMK 3rofeH.
Mignuc nokynus:

TAPAHTIMHUI TAJIOH Ne

Tosap/mopens

CepiltHuit Homep

TepMiH rapaHii

[MaTta npopaxy

MpopaBseLp (Ha3Ba, TenedoH)

MeyvaTka Ta nianuc npoaasus

3 rapaHTiiHUX nNWTaHb 3BepTaiiTeCb [0 CepBICHUX LEHTPIB
Gembird. Mpo agpecyn Ta koHTakTU Bu MoxeTe AisHaTUCh Ha cauTi
www.gembird.ua abo no TenedoHy 044-4510213.
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